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A Win for Mobility Member’s
The Issue: AT&T Mobility Managers were refusing our Members there contractual breaks and lunches.
Mike Mehringer and Jeff Spraul have been working for a year to resolve this issue. Mobility Members
were being denied contractual breaks and lunches due to needs of the business. It took working through the
grievance process and filing a National Labor Board Charge to get resolution. Now the company has committed
to allowing all contractual breaks and lunches for our Mobility employees. It’s ridiculous that we had to take
this to NLRB (National Labor Relations Board) to get the company to follow through with the commitment they
made when we agreed to the 2012 Labor Agreement assuring our Members were entitled to breaks and lunches.
This is an example of the types of issues we are constantly fighting for on behalf of our Members.
This is a copy of the email that was sent to all Area Manager, Store Manager, and Assistant Managers of
Mobility Retail stores that work with our bargained Members.
Team
I have received a few inquiries lately regarding employees who may not have received their
breaks and/or lunches and I want to share my feelings with you on the subject. Each of us
has an obligation to follow contractual provisions regarding breaks and lunches found in
Article 12 of the 2012 Labor Agreement. I want to reiterate that our bargained employees
are entitled to a paid 15 minute break for each four hours of work and a meal period for
tours longer than five hours.
There should be no deviations from the contract. If you have any questions or concerns
please reach out to your manager or myself.

Woman’s Committee Toy/Gift Drive to Benefit
the Oasis Food Pantry In St. Charles
The Womans Committee will be collecting toy/
gift Donations to benefit Oasis food pantry. We are
collecting gifts for kids from newborn to 18 years of
age(preferably new items). We will have donation
boxes at the Local, Earth City, St. Charles, and
Ballwin offices or just give to any Steward. At Verizon
please give donations to Jo Wise or Inez Wilson.
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From The President’s Desk
Current Issues

By Michael Mehringer, President
The Mobility bargaining
surveys were sent to
the district and will be
discussed at the Bargaining
caucus next month.
The Missouri Presidents
meeting has brought up
issues of trying to use
common verbiage amongst
all the Locals when grieving
the same or similar items
with all companies. There
were several long discussed
problems. Mike Goldberg
addressed the Presidents
about
the
constant
battles our Members are
facing with workers comp
primarily at AT&T and
we are taking these to
different avenues to seek
relief from Concentra. I
will keep you informed of
any changes or relief of the
issues.
On
the
Premise
Technicians side, I am

dealing
with
AT&T
dispatching
Illinois
Technicians
into
St.
Louis. Gordon has been
bird dogging this with his
technicians and I have
been in discussion with
AT&T Labor. One of the
other issues we are having
is AT&T is pushing for
Premise Technicians to
do fiber to the premise we
were able to get this to a
General Level Grievance.
Which means the District
will handle it because it is
happening across several
states. There Is a grievance
filed out of Austin, Texas
now the reason for this is
the Premises Technicians
are actually splicing the
fiber drop to a raw fiber end
there. I have spoken with
the President of Austin
Jason Peppler and these
are to run concurrently
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Attorney’s Report/Officers Report

You Could Be Eligible for Additional Benefits
By Michael C. Goldberg, Attorney

Did you know that if you are
injured at work as a result
of a third party, you can try
and get additional benefits
not only from your workers’
compensation case but also
the
insurance
company
representing the third party?
You are entitled to go after an
individual or company that was
the cause of your injury if they
are not associated with your
employer. The best example I
can provide is when you are in
a motor vehicle accident on the
job and the person that caused
the accident is another driver.
You can still go under workers
comp (WC) as the primary
provider of benefits and still
look to the other person for
additional benefits. Another
example I see is when you are
at a job site and are injured due
to the negligence of someone
else. This could be a hole you
step into that was known to
the landowner or any other
dangerous condition that the
landowner knew or should have
known about and provided
a warning. Why would you
consider going after another
person if all your bills are being
paid under workers comp?
There are additional benefits
not covered and you may need

Novermber 2015

them in the future.
Under WC, you will likely get
medical bills paid along with
2/3 of your salary when you
are off work. You may also get
a lump sum benefit at the end
of the claim. However, if you
are seriously hurt and miss an
extended period of time you will
be losing additional wages and
that also includes overtime. In
addition, the Workers’ comp
system does not provide much
in regard to your actual injury.
That is defined by the level of
disability you get and a chart.
In a personal injury case, you
can try and collect your full
wages, including overtime.
You can also be awarded a
significantly higher amount for
a serious injury as the basis of
that determination is totally
different. In a personal injury
case, you can claim pain and
discomfort. This is not what
you can obtain in a WC claim.
Future lost wages or the loss of a
job can also significantly change
the value of the personal injury
case. This is not as relevant in
a WC claim.
I try and make sure that we
look at why an injury occurred
and what if anything could
have been done to prevent that
from occurring. I have seen

claims where individuals have
fallen through roofs that were
not repaired correctly or fallen
off ladders that were put up by
someone else that failed to meet
proper safety codes. It is always
important to look at the events
surrounding the accident.
In order to bring a third party
case, you will have to work with
the WC provider as they also
have the right to try and collect
benefits that they paid out as
a result of the negligence of
someone else. You are not going
to be allowed to double dip and
keep payments made by others
such as medical bills before
that company gets some of their
money back. It is complicated
but with proper communication
and negotiations with the
workers’ comp people, you can
try and maximize your benefits.
I encourage everyone who
sustains an injury as a result
of someone else’s negligence to
really explore the possibility
of seeking additional benefits
from that person or company.
Many times this may require
the hiring of an expert like an
engineer to examine the area
that the injury occurred. Other
times, it may simply be a visit
to the accident site to look at
the condition. Whatever was
the cause of your injury might
in fact be the responsibility of
someone else.
If you have any questions in
regard to this matter, please
feel free to contact me.
					
Michael C. Goldberg, Esq.
					
1-800-489-2891
					
Mcgoldberg1964@gmail.com
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The Customer Is Always Right, But The CEO-Not So Much
By Mark Crawshaw, Vice President

Unfortunately, I have had
the opportunity too many
times to sit in on disciplinary
meetings that have resulted
from our customers making
complaints about our Members
for all different kinds of
reasons.
In most cases,
management’s initial reaction
to these complaints is to decide
what level of discipline must
be handed out to our member.
The Company automatically
believes that whatever the
Customer says is the whole
truth and nothing but the
truth so help them God. In
these cases, I am always trying
to point out the fact that the
Company interacts almost
daily with the member. On
the other hand, most of the
time, management has never
interacted with the customer
at all. But we are told that the
customer is always right. “We
are an entertainment company
and our paychecks depend on
us keeping customers because
the customer has other choices
now.” I get that-to a point.
Here is an example of what
not to do when dealing with
a loyal customer. Customer
Alfred Valrie has been a “loyal”
AT&T customer for many
years. Mr. Valrie subscribes to
home phone service, wireless
internet, and satellite TV
from AT&T.
He recently
sent an email to our fearless
leader and CEO Randall
Stephenson. The email read
“Hi, I have two suggestions
for you. Please do not contact
me in regards to these.
These are only suggestions.
Allow unlimited data for
DSL customers, particularly
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those in neighborhoods not
serviced by U-Verse. Bring
back text messaging plans
like 1000 messages for $10
or create a new plan like 500
messages for $7. Sincerely,
your lifelong customer Alfred
Valrie.” This sounds like a
great email right?
Not so
fast. The response that Mr.
Valrie received was “Thanks
but AT&T has a policy of not
entertaining unsolicited offers
to adopt, analyze, develop,
license or purchase third party
intellectual property from
members of the general public.
Please do not contact us again.”
This email came from Thomas
A. Restaino who is the Chief
Intellectual Property Counsel
(one of Randall’s attorneys).
On October 14, 2015 Randall
Stephenson
acknowledged
that the Company “blew it” in
turning over a loyal customer’s
suggestions to a lawyer.
Stephenson also stated “At
AT&T, our top priority is
to treat our customers to a
premium experience every
time they interact with us, and

our consistent award winning
service
demonstrates
we
USUALLY get it right.” Mr.
Stephenson wrote in a letter
to the Los Angeles Times“Unfortunately, we don’t meet
our high standards 100% of
the time.” John Legere, CEO
of T-Mobile stated “If AT&T
doesn’t want your ideas, we will
take them!” “We will keep the
best ones and send the rest to
AT&T.” Mr. Legere also stated,
“I interact with customers on a
daily basis so I can hear their
ideas firsthand, it’s called
living in the 21st century.”
T-Mobile even created an email
address, IdeasForRandall@TMobile.com. That is the same
T-Mobile that received $4
Billion from AT&T after the
T-Mobile and AT&T merger
failed. Yes folks, Stephenson
still has a job.
This information was from
David Lazarus who is a Contact
Reporter for the Los Angeles
Times. This is a true story-I
can’t make stuff like this up.
Thank you for your time.
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Medicare Part B Increases Dramatic Increases for 2016
Alliance for Retired Americans www.retiredamericans.org

No Social Security Cost-of-Living
Adjustment (COLA) in 2016

On October 15, 2015, the Social Security
Administration announced that there will be no
cost-of-living adjustment for Social Security
beneficiaries in 2016. This is the third time,
since the enactment of the program in 1972,
that seniors and disabled beneficiaries will not
receive a COLA.

Hold Harmless Provision

When seniors don’t receive a COLA, a
provision known as “hold harmless” protects
70% of beneficiaries from higher Medicare Part
B premiums. This was passed to ensure that
seniors’ Social Security checks do not go down
from one year to the next. Those beneficiaries
will continue to pay $104.90 for their monthly
premiums. Unfortunately,
30% of seniors and persons with disabilities are
not protected.

Who will be affected?

More than 16 million beneficiaries will not
be protected and will have to pay higher
premiums, including:
 2.8 million new beneficiaries
 1.6 million public sector retirees
not receiving Socials Security (i.e.,
teachers,firefighters, police and federal retirees
who worked under the old federal retirement
system known as, Civil Service Retirement
System)
 3.1 million higher income beneficiaries
(individuals with incomes above $85,000 and
couples with incomes above $170,000)
 9 million dual-eligibles (low-income
beneficiaries who have both Medicare and
Medicaid)

What will the premiums be?

The beneficiaries who are not protected will
have to pick up the cost for all those who are
held harmless, and the cost is a whopping 52%
increase in their monthly Part B premiums.
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This is because Medicare law requires that
beneficiaries pay 25% of the cost of the Part B
program through monthly premiums. If there
had been a COLA, all seniors Medicare Part B
Increases Dramatic Increases for 2016 would
have paid $120.70, a 25% increase in their
premiums. Since 70% of seniors will be held
harmless in 2016, the Medicare trustees have
projected that the other 30% will have to pay
$159.30.

What about the deductible?

While 70% of seniors and persons with
disabilities will be protected from higher Part B
premiums, all beneficiaries will be required to
pay a higher Part B deductible. The Medicare
trustees also projected that the Part B deductible
will increase from $147 this year to $223
in 2016. The Part B deductible is tied to the
calculation of the Part B premiums.

What is the solution?

There are two complementary bills pending in
Congress – S. 2148 introduced by Senator Ron
Wyden (D-OR) and H.R. 3696 introduced by
Representative Dina Titus (D-NV) -- that would
extend the “hold harmless” provision to all
Medicare beneficiaries, protecting them against
higher Part B premiums and deductibles.
[10/20/15]
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Next Meetings:
November 18
December No Meeting
Motions October 21, 2015
Motion: Motion Doug Hull, second
Eric Watson to send Jeff Spraul to
the AT&T Mobility Bargaining Caucus in Dallas, Texas on November 13,
2015. Estimated cost is $759.60.
Motion carried.
Motion: Motion Jim Kolve, second
Doug Hull to purchase a full page
ad for the Coalition of Black Trade
Unionist Awards Banquet on Saturday, October 24, 2015. Cost is $200.
Motion Carried
Motion: Motion: Jeff Spraul, second Mike Lavoie on proposed Bylaw
Amendment. Motion defeated. Vote
on proposed Bylaw Amendment by
Joe Stout. Motion defeated.

Retiring
Donna Barnett

8/1/2015

Members’ Losses
Holly Deboatd
Michelle Harrison
Doug Hull
Della Lee

Good & Welfare
New Members

AT&T Telephone

Keith Adams
Mark Albright
Patrick Amann
Dyimon Bastien
Ryan Bernhoester
Kyle Burnia
Brandon Earls
Aaron Fulwide
Jacob Gehrin
LaRonda Harris
Deidre Lewis

YP Holdings, LLC

James Manning
Perry Mathina
Maia Pereira
George Sanders, Jr.
Chase Schlueter
Brian Stopka
Dana Thielemann
Eric Weaver
David Wilkinson
Adam Williams

AT&T Internet Services

Glenn Grebing

f

Sean Carnell
Zachary Curry
Maria DeGange
Zachary Kennedy

Corey Montgomery
Thao Nguyen
Albert Novoa
William Schaedel

AT&T Mobility

Brittany Boyce
Ajla Huseinovic

Bethany Schulte

Verizon

Patrick Feldewerth
Jamil Foster

Lee Spears

Find us on
Facebook

facebook.com/cwa6300
Welcome our New AT&T Stewards from
recent Stewards training on October 7, 2015

Father
Son
Mother
Sister

In Sympathy
Cherul Harri Gordon
Vernon Smith

Member
Retiree
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Please see your Union
Steward to submit
notices of deaths,
retirements, disabilities,
or other announcements
within your office.
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Pictured left to right: Kyle Becker, Steward; Mike Musgraves,
Steward; Gloria Simmons, Steward; Gordon Smith, Jr.,
Vice President AT&T Plant 2; Tia Bowling, Steward; Ray
Witthaus, Steward.
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Retirees Meeting October 12, 2015

Retiree Meetings
November 9
& December 14

Meeting 11:30 / Lunch 12:00
Meeting Location
2258 Grissom Dr.

$12 charge per person.
Bring a guest but make
reservations:
Bob Huss - 636-947-4299
BHuss6350@sbcglobal.net

Earline Jones 355-6860
Nellie Girouard
314-739-0317
Nancy Jinkerson
314-809-3264

The meeting was called to order
by President Bob Huss. He said
a prayer and led everyone in the
Pledge of Allegiance to our flag.
A moment of silence was done for
the deceased: Betty J. Barth, Jean
Marie Kramer (grand-daughter of
Ray Kramer) and Michael “Trace”
Harber, son of member Mike
Harber.
One new member was present:
John Heitz.
Secretary Nancy Jinkerson

announced the lunch menu and
read the minutes of the September
meeting. A motion was made,
seconded and passed to approve
the minutes as read.
Nellie Girouard gave the
Treasurer’s report. A motion was
made, seconded and passed to
approve the report.
Vice-President Earline Jones
reported on the Trans-Pacific
Partnership Agreement. It was
approved by a vote of 12 countries
including the United States.
This agreement is sure to have a
negative impact on all Americans.
It will now go to Congress for final
approval. She urged everyone to
join the fight against passage of
this bill as it will result in fewer
jobs, lower wages and cuts in
Medicare. It will also result in
higher prices for prescription
drugs. She distributed fact sheets
on the tables.
Bob urged everyone to educate
themselves on the issues and
on the candidates in order to
make an informed decision. He
reiterated his remarks on health
care at the previous meeting and
urged everyone to go to the AON
website and choose the plan they
want, then call that company to
get the facts on what they will
cover if they intend to change
their coverage. If you choose to
keep your present coverage you
don’t have to do anything. Bob
and several members discussed

their health insurance coverage.
Bob shared information about
the “Seniors Count” program
which will be implemented in
several counties. He is going to
try to schedule a speaker to come
to the meeting and discuss the
program. He also talked about
the appearance of one of the Koch
brothers on the most recent “60
Minutes” program.
Bob also discussed Medicaid
expansion and other issues
affecting retirees.
Under Good and Welfare Bob
asked for prayers for Nellie
Girouard’s grandson who was in
an accident. Mike Harber talked
about the keychains for his friend
who is a disabled Vietnam veteran
and he brought some to sell. His
friend was the victim of a robbery
and several items were stolen,
including his lawn mower which
he was using to raise money. The
keychains are six dollars. Nancy
Jinkerson moved that the chapter
take up a collection for Mike’s
friend.
The motion was seconded and
passed.
The monthly drawing for the
birthday cake was won by Bob
Huss.
Drawings were held and monies
were given out as prizes. Bob
told a joke. A motion was made,
seconded and passed to adjourn
the meeting.
Bingo was played afterwards.

Who -- if anyone -- should CWA endorse for president? Every CWA member and retiree has a chance to weigh
in at cwavotes.org
We’ve compiled answers from the AFL-CIO’s in-depth candidate questionnaire and links to the candidates’
websites so that you can learn more about their positions on good jobs and trade, fair wages, retirement security,
bargaining rights and more.
Once you’ve had a chance to review the information, take the ePoll to rank your top three candidates.
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Page 7

6300
6300 News

Communications Workers of America
Local 6300

2258 Grissom Drive
St. Louis, MO 63146-3309

PRSTR STD
U.S. Postage
PAID
Permit No. 495
St. Louis, MO

ADDRESS SERVICE REQUESTED
Postmaster - Please Deliver
Dated Material Enclosed

CWA Local 6300

Annual
Christmas Party
December 12, 2015 • 7pm - Midnight

CWA Local 6300

2258 Grissom Dr, St. Louis MO 63146

Hor d'oeuvres
provided
throughout
the evening
Band, Dancing,
Basket Raffles,
Open Bar (ID Required)
$10 per Member/Retiree

Members/Retirees Only - One Paid Guest Allowed per Member/Retiree
Contact your Union Rep for tickets or call 314.991.0200
Donations of canned goods & toys appreciated for local charities.

CWA Local 6300 Presents

Kids Breakfast with santa claus
Pancake Breakfast, Entertainment and Photo’s
with Santa will be provided at no cost for the children

Parents can purchase breakfast for $5 per person

Balloon Art!

Face Painting!

December 6, 2015
8:00AM - 10:00AM
At Local 6300

2258 Grissom Drive, St. Louis, MO 63146

Call: 314.991.0200

Kids 10 and under, Leave the Members name, child’s name, and age.

YOU MUST RSVP

by 5:00 pm on November 30th.

